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 This conceptual paper explores how the integration of Islamic 
social finance (ISF) zakat, infaq, ṣadaqah and waqf with Islamic 
financial technology (Islamic fintech) can strengthen household 
financial resilience in Indonesia. Although Indonesia has a large 
Muslim population and strong potential of zakat and waqf actual 
collection remains far below its potential, and many Muslim 
households are still vulnerable to income shocks, limited savings 
buffers and reliance on informal debt. At the same time rapid 
growth of digital zakat platforms and Islamic fintech solutions 
such as peer to peer (P2P) financing, sharia compliant 
crowdfunding, and digital payment channels has opened new 
opportunities for inclusive, technology enabled Islamic finance. 
However existing studies tend to examine digital zakat adoption 
and Islamic fintech for financial inclusion separately with limited 
attention to household resilience outcomes and to the design of an 
integrated ecosystem. Using an integrative literature review this 
paper synthesizes recent findings on ISF, Islamic fintech and 
financial resilience from an Islamic economics perspective. It then 
proposes a three layer integration model: (1) digital safety nets 
through ISF for consumption smoothing; (2) sharia compliant 
productive financing for asset building; and (3) risk protection 
instruments (micro takāful and emergency funds) supported by 
digital infrastructure and data analytics. The model is anchored in 
maqāṣid al-sharīʿah, especially preservation and fair circulation of 
wealth (ḥifẓ al-māl), and offers practical implications for 
regulators, Islamic financial institutions and zakat waqf 
organizations in Indonesia. 
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Introduction 
Indonesia is frequently cited as a country with strong potential for Islamic 

economics and finance due to its large Muslim population, expanding Islamic 
banking assets, and growing halal industry. Yet beneath this promising macro 
picture, many Muslim households remain financially fragile: they have limited 
savings buffers are highly exposed to health and income shocks, and frequently rely 
on informal debt to smooth consumption. These vulnerabilities became more visible 
during the Covid-19 pandemic and recent periods of inflation and macroeconomic 
uncertainty. In parallel the ecosystem of Islamic social finance (ISF) zakat, infaq, 
ṣadaqah, waqf and other forms of Islamic philanthropy has developed in terms of 
regulation, institutions and public awareness. Nevertheless, empirical evidence 
shows a persistent gap between zakat potential and actual collection with realized 
zakat revenue estimated far below its theoretical potential, thereby constraining 
ISF’s role as an effective social safety net and driver of inclusive development 
(Bappenas, 2019). Underutilization of waqf assets and fragmented governance 
further limit the long term developmental contribution of ISF. 

At the same time Indonesia has become one of the most dynamic digital 
economies in Southeast Asia. Islamic fintech covering P2P financing, sharia 
compliant crowdfunding, digital payment channels, and digital banking has 
emerged as an important complement to traditional Islamic financial institutions. 
Recent studies demonstrate that Islamic fintech can enhance financial inclusion by 
lowering transaction costs, overcoming geographical barriers, and serving 
underbanked micro, small and medium enterprises (MSMEs) and households (Afif 
& Rahmawati, 2024; Ahmad & Hassan, 2023). Digitalization has also transformed 
how zakat and other ISF instruments are collected and distributed. National and 
local zakat organizations increasingly use mobile applications, internet banking, e-
wallets and marketplaces to facilitate digital zakat payment. Research on digital 
zakat shows that ease of use, trust and transparency are key drivers of user 
satisfaction and continued use (Mauludin & Herianingrum, 2022; Wahyudi & 
Pambudi, 2022). Other studies show that religiosity, digital literacy and institutional 
reputation influence adoption of digital zakat platforms (Ahimsa et al., 2023; 
Haryanto et al., 2023). 

Despite these developments the literature remains fragmented. Studies on 
digital zakat largely focus on muzakki behaviour and fundraising performance 
while Islamic fintech research concentrates on financial inclusion and MSME 
financing. Only a few works explicitly frame ISF and Islamic fintech within a 
financial resilience perspective, even though Islamic economics normatively 
emphasises justice, solidarity and risk sharing. There is also limited discussion on 
the institutional and governance architecture required to integrate ISF and Islamic 
fintech into a coherent, resilience oriented system (Hikam, 2025). This conceptual 
paper addresses these gaps by asking. How can the integration of Islamic social 
finance and Islamic fintech contribute to household financial resilience in Indonesia, 
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from the perspective of Islamic economics? The objectives of the study are threefold: 
(1) to map the current landscape of ISF and Islamic fintech in Indonesia related to 
household and MSME resilience, (2) to synthesize key findings from recent empirical 
and conceptual studies, and (3) to propose a maqāṣid based conceptual framework 
that links digital ISF and Islamic fintech to household financial resilience. 

The contribution of this paper is twofold. Conceptually it develops a three-
layer integration model that connects digital safety nets, productive asset building 
and risk management within an Islamic resilience framework. Practically it offers 
policy and managerial implications for regulators, ISF institutions, Islamic banks 
and Islamic fintech start-ups that seek to align innovation with maqāṣid al-sharīʿah 
and national strategies for Islamic economic development (Bappenas, 2019). These 
themes are in line with the scope and recent issues published in Al-Mudayanah: 
Journal of Islamic Economics and Finance (Sari, 2025). Islamic social finance (ISF) refers 
to instruments and institutions that mobilize and distribute funds based on Islamic 
principles of solidarity, justice and redistribution. It covers obligatory instruments 
such as zakat and voluntary instruments such as infaq, ṣadaqah and waqf. Beyond 
short term relief ISF is designed to support long term human development and social 
cohesion by enabling vulnerable groups to access education, health services and 
productive assets (Nasution, 2024). 

Alignment between ISF and the Sustainable Development Goals (SDGs) has 
attracted increasing attention. Nasution (2024) argues that ISF can contribute 
directly to SDGs on poverty reduction, inequality, decent work and climate 
resilience when channelled into productive zakat programmes, cash waqf linked 
microfinance and integrated social protection schemes. Through these mechanisms 
ISF supports livelihood diversification and micro enterprise development, thereby 
strengthening household resilience in a more structural way than ad hoc charity. 
However several challenges limit the transformative potential of ISF in Indonesia. 
Integration between zakat and government social protection programmes remains 
partial, beneficiary databases are often fragmented, and professional capacity varies 
significantly across zakat and waqf institutions. Weaknesses in governance 
transparency and impact measurement can erode public trust and reduce collection 
and distribution performance (Nasution, 2024; Bappenas, 2019). 

Islamic fintech refers to financial technology solutions designed in accordance 
with sharia principles, including the prohibition of riba, gharar and maysir, and the 
promotion of risk sharing, asset backing and ethical conduct. Main models include 
P2P financing, sharia compliant crowdfunding, payment gateways, digital Islamic 
banks, robo advisors and Islamic insurtech.In Indonesia Afif and Rahmawati (2024) 
show that Islamic fintech plays an increasingly important role in expanding access 
to finance for underbanked communities and MSMEs by reducing transaction costs 
and documentation requirements. Ahmad and Hassan (2023) find that awareness 
perceived usefulness and sharia compliance are key determinants of Islamic fintech 
adoption and that fintech tends to complement rather than substitute formal Islamic 
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banking services. Islamic P2P platforms in particular can provide working capital to 
MSMEs that do not meet conventional collateral requirements, thus supporting 
income stability and business resilience. 

In conventional literature financial resilience is typically defined as the ability 
of individuals and households to withstand, adapt to and recover from economic 
shocks, such as job loss, illness, disasters or price volatility. Key components include 
emergency savings, diversified income, access to credit, risk pooling mechanisms 
and supportive social networks. From an Islamic economics perspective resilience is 
closely related to maqāṣid al-sharīʿah, especially the preservation of wealth (ḥifẓ al-
māl) alongside preservation of life, intellect, faith and lineage. Instruments such as 
zakat and waqf are designed to reduce vulnerability and social exclusion by 
ensuring more equitable distribution and circulation of wealth. Risk sharing 
contracts (mushārakah, muḍārabah) and benevolent loans (qard al-ḥasan) offer 
alternatives to interest based debt and can help households avoid debt traps while 
managing shocks in a more just manner.An Islamic financial resilience framework 
should therefore consider at least four dimensions: (1) access to sharia compliant 
savings and financing, (2) access to social safety nets via ISF, (3) protection from 
exploitative practices and excessive leverage, and (4) spiritual and social coping 
mechanisms such as trust (tawakkul), patience (ṣabr) and mutual assistance (taʿāwun). 

A growing body of research examines digital zakat and online giving in 
Indonesia. Wahyudi and Pambudi (2022) analyse user experience of digital zakat 
payment via Islamic banks and show that perceived ease of use, trust, transparency 
and security strongly predict satisfaction and intention to continue using digital 
channels. Haryanto et al. (2023) highlight the roles of digital literacy, religiosity, 
perceived usefulness and institutional reputation in shaping attitudes towards 
digital zakat platforms. Ahimsa et al. (2023) further document that perceived service 
quality and social influence also matter for adoption. The Covid-19 pandemic 
accelerated the digitalization of zakat, pushing zakat organizations to expand their 
online presence and diversify digital payment options (Mauludin & Herianingrum, 
2022). Digital zakat improves transparency and traceability by allowing real time 
reporting and feedback to muzakki, which in turn can increase trust and engagement. 

Nevertheless most of these studies focus on muzakki behaviour, technology 
adoption and fundraising performance, while less attention is paid to how digital 
zakat interacts with other Islamic financial services to improve the long term 
resilience of mustaḥiq (beneficiaries). A more holistic framework is needed to link 
digital ISF and Islamic fintech to resilience outcomes. Building on the strands above 
several recent contributions point to the need for a service ecosystem perspective in 
ISF (Hikam, 2025). In such a perspective ISF provides grants, subsidies and asset 
transfers that support basic consumption, human capital and productive asset 
formation, while Islamic fintech supplies the digital rails and innovative financial 
products such as micro savings, P2P financing and micro takāful that enhance 
efficiency, scale and impact. Nasution (2024) emphasizes that integration of these 
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elements can accelerate progress towards SDGs. This paper extends these 
discussions by proposing a three layer integration model linking ISF, Islamic fintech 
and household financial resilience, anchored explicitly in maqāṣid al-sharīʿah and 
Indonesia’s Islamic economic masterplan (Bappenas, 2019). 

 
Method 

This study employs a qualitative conceptual research design using an 
integrative literature review approach. The purpose is not to test a specific 
hypothesis empirically but to synthesize existing research and develop a 
theoretically grounded model relevant for policy and practice. The literature search 
focused on publications from 2019 onwards to capture recent developments in 
digitalization and Islamic finance. Keywords included Islamic social finance, digital 
zakat, Islamic fintech, financial inclusion, financial resilience and Indonesia. 
Searches were conducted in academic databases and reputable Indonesian journals 
in Islamic economics and finance, as well as relevant policy documents such as the 
Indonesia Islamic Economic Masterplan 2019–2024 (Bappenas, 2019). 

Inclusion criteria were: (1) articles addressing ISF or Islamic fintech within an 
Islamic economics framework, (2) studies with empirical evidence or conceptual 
contributions on Indonesia, and (3) papers discussing digitalization, inclusion, 
resilience or poverty reduction. After screening abstracts and full texts, the selected 
literature was analysed thematically. Coding focused on three aspects: (a) 
mechanisms through which ISF and Islamic fintech influence financial outcomes, (b) 
institutional and regulatory arrangements, and (c) gaps and opportunities for 
integration. The conceptual framework proposed in this paper results from 
interpretive synthesis of these themes rather than from statistical meta-analysis. 
While this method does not allow causal inference it is appropriate for an emerging 
field where constructs and relationships require clarification and where policy-
oriented insights are valuable. 

Results and Discussion 

Mapping the ISF and Islamic fintech landscape in Indonesia 
The review confirms that Indonesia has developed a relatively comprehensive 

ISF infrastructure, including national bodies such as BAZNAS and BWI, regional 
zakat institutions and numerous Islamic philanthropic organizations. The legal 
framework governing zakat waqf and the role of Islamic financial institutions in 
channeling social funds has progressively strengthened in line with the national 
Islamic economic masterplan (Bappenas, 2019; Nasution, 2024). On the fintech side 
the number of licensed sharia P2P platforms, digital payment providers and digital 
banking services has increased. These providers offer sharia compliant products to 
retail customers and MSMEs, often with more flexible requirements and faster 
processes than conventional banks (Afif & Rahmawati, 2024; Ahmad & Hassan, 
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2023). Islamic fintech thus acts as a complementary channel for inclusion particularly 
in segments underserved by traditional Islamic banks. 

The literature also documents the growing use of digital channels by ISF 
institutions. National and local zakat organizations offer integrated online payment 
options via mobile apps, internet banking, e-wallets and e-commerce platforms. 
Digital campaigns on social media and crowdfunding platforms have expanded 
outreach, especially among younger, urban and digitally savvy muzakki (Ahimsa et 
al., 2023; Mauludin & Herianingrum, 2022; Wahyudi & Pambudi, 2022). However 
results also highlight fragmentation: different institutions use different platforms 
and data standards, interoperability between ISF databases and formal financial 
systems is limited, and collaboration between ISF bodies and Islamic fintech start-
ups is still at an early stage (Hikam, 2025; Nasution, 2024). 

 
Transmission Channels From ISF–Fintech Integration to Resilience 

The integrated readings of ISF Islamic fintech and financial resilience suggest 
at least five main transmission channels through which ISF fintech integration can 
affect household resilience: 
1. Consumption smoothing and emergency assistance. Digital zakat, infaq, and 

ṣadaqah can provide rapid financial relief for households affected by illness, 
disasters, or job loss. When digital platforms are linked to beneficiary databases 
and mobile wallets, funds can be disbursed quickly and with lower transaction 
costs, reducing reliance on high-cost informal loans and preventing negative 
coping strategies such as distress asset sales. 

2. Human capital investment. ISF can be channelled to education, health and 
vocational training programmes, with digital platforms used to improve 
targeting, monitoring, and evaluation. Waqf-based scholarships, health funds, 
and capacity-building initiatives strengthen long-term earning capacity and 
resilience. 

3. Productive asset formation and MSME financing. ISF institutions can collaborate 
with Islamic fintech platforms to channel zakat and waqf funds into productive 
micro projects using P2P or crowdfunding models. Beneficiaries may gradually 
transition from recipients of consumption support to micro entrepreneurs 
accessing profit-sharing or murābaḥah-based financing under fair terms (Afif & 
Rahmawati, 2024; Ahmad & Hassan, 2023). 

4. Risk protection and mutual support. Islamic insurtech and community-based 
micro takāful provide protection against health shocks, crop failure, or business 
disruption. Contributions can be subsidized by zakat or waqf for the poorest 
households, while digital platforms reduce administrative and claims 
processing costs. 

5. Behavioural change and financial literacy. Educational content, reminders and 
gamified features embedded in digital ISF and fintech platforms can improve 
financial literacy, encourage regular saving and zakat payment, and promote 
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cautious borrowing behaviour. These behavioural aspects are consistent with 
Islamic teachings on moderation (wasatiyyah) and avoidance of waste (isrāf). 

Overall the result of the literature synthesis indicates that ISF fintech 
integration has multi-dimensional potential to strengthen ex ante preparedness and 
ex post coping capacity of households although systematic empirical evaluation 
remains limited. 

 
A Three Layer Integration Model 

Synthesizing the transmission channels above this study develops a three layer 
integration model of ISF and Islamic fintech for household financial resilience in 
Indonesia: 
a. Layer 1: Digital safety nets (protection). At the base layer ISF functions as a 

digital safety net through cash transfers, food assistance and basic services to 
households facing hardship. Digital zakat platforms, e-wallets and mobile 
payments allow fast, targeted and transparent disbursement. Simple analytics 
can identify vulnerability hotspots and monitor programme coverage thus 
improving the effectiveness of social protection. 

b. Layer 2: Productive asset building (promotion). The second layer focuses on 
enabling households to build productive assets and stable income sources. Zakat 
and waqf funds are blended with Islamic fintech products such as P2P financing 
and micro leasing to support micro businesses, agriculture and home based 
enterprises. Profit sharing arrangements align incentives between funders and 
beneficiaries, while digital platforms facilitate screening, monitoring and 
repayment. 

c. Layer 3: Risk management and long term security (transformation). The top 
layer involves more sophisticated instruments aimed at risk management and 
long term security, including micro takāful, retirement savings and education 
savings plans delivered through digital infrastructure. ISF can provide targeted 
subsidies or initial contributions for ultra poor households, enabling their 
participation in formal risk sharing schemes. 

All three layers are anchored in maqāṣid al-sharīʿah. Protection, promotion and 
transformation correspond to preserving wealth and dignity, reducing structural 
vulnerability and supporting the fair circulation of wealth in society (Nasution, 2024; 
Bappenas, 2019). 
 
Discussion 
Institutional and Governance Challenges 

Realizing the three layer integration model in practice requires addressing 
several institutional and governance challenges. First ISF institutions and Islamic 
fintech platforms are often regulated by different authorities and operate under 
distinct legal frameworks. This can create siloed ecosystems and hinder 
collaboration. Harmonization of reporting standards, interoperability of data 
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systems, and shared KYC/AML frameworks are needed to enable joint programmes 
while maintaining regulatory compliance. Second governance, transparency and 
impact measurement remain critical concerns. Some zakat and waqf institutions still 
struggle to produce regular, detailed reports on programme outcomes, while not all 
Islamic fintech platforms have fully developed consumer protection and complaint 
handling mechanisms. Digital tools can enhance transparency through real time 
dashboards traceable transactions and open data but only if accompanied by strong 
internal control systems, independent audits and robust sharia governance (Hikam, 
2025; Sari, 2025). 

Third the digital divide presents a risk that innovation may inadvertently 
exclude those most in need. Not all potential beneficiaries possess smartphones, 
reliable internet access or sufficient digital literacy. Integration strategies must 
therefore combine online and offline channels, for example by leveraging mosques, 
pesantren, community organizations and local government service points as access 
hubs and mediators. Fourth data ethics and privacy are emerging issues. The 
increased use of big data and artificial intelligence (AI) in Islamic financial 
management raises questions about confidentiality, profiling, consent and 
algorithmic bias. Sari (2025) warns that although AI can enhance efficiency and risk 
management, it also poses risks that must be governed in line with Islamic values of 
dignity, fairness and protection from harm. This implies the need for ethical data 
governance frameworks informed by both regulatory standards and maqāṣid al-
sharīʿah. 

 
Policy and managerial implications 

For regulators the findings imply that policy design should move beyond 
narrow sectoral silos towards a more integrated view of ISF, Islamic banking and 
Islamic fintech. Regulatory sandboxes and pilot projects can be used to test blended 
ISF fintech models such as zakat subsidized micro takāful schemes, waqf linked P2P 
financing or digital disaster response funds targeting specific vulnerable groups. 
Coordination between financial regulators, religious authorities and social affairs 
agencies is key.For ISF institutions digitalization and collaboration with fintech 
companies offer opportunities to enhance fundraising, improve operational 
efficiency and increase developmental impact. However digital transformation 
requires investments in human resources, IT systems and risk management. 
Institutions need clear digital strategies, including data governance policies and 
impact measurement frameworks that capture resilience outcomes rather than only 
short-term output indicators. 

For Islamic fintech start-ups and Islamic financial institutions incorporating ISF 
into their value propositions can strengthen their distinctive identity and social 
legitimacy. Examples include integrating zakat payment gateways, designing waqf 
linked investment products, or collaborating on social impact funds that blend 
commercial and philanthropic capital. Such initiatives must be carefully structured 
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to remain sharia-compliant and to avoid mission drift but they can help align 
business models with maqāṣid al-sharīʿah and national development goals 
(Bappenas, 2019; Nasution, 2024). Finally for researchers, the conceptual model 
proposed in this paper highlights several directions for future empirical work: 
measuring the impact of digital ISF on specific resilience indicators; evaluating cost 
effectiveness and sustainability of blended ISF fintech programmes, and analysing 
behavioural responses of households to integrated financial and social interventions. 
Mixed methods designs combining surveys, experiments and qualitative case 
studies would be particularly valuable. 
 
Conclusion 

This paper has argued that integrating Islamic social finance and Islamic 
fintech offers a promising pathway to strengthen household financial resilience in 
Indonesia. Through an integrative literature review, it has mapped the evolving 
landscape of ISF and Islamic fintech, identified key transmission channels from ISF 
fintech integration to resilience, and developed a three-layer conceptual model 
encompassing digital safety nets, productive asset building and risk management. 
Anchored in maqāṣid al-sharīʿah and aligned with Indonesia’s Islamic economic 
masterplan, the model provides a structured way of linking digital innovation with 
the ethical and developmental objectives of Islamic economics. At the same time the 
discussion has highlighted significant challenges, including fragmented regulation, 
governance and transparency gaps, digital divides, and emerging concerns about 
data ethics and AI. Addressing these challenges requires coordinated action by 
regulators, ISF institutions, Islamic financial intermediaries and technology 
providers. For policymakers and practitioners the conceptual framework presented 
here offers a reference for designing integrated, sharia compliant and resilience 
oriented interventions; for scholars, it suggests a research agenda that moves beyond 
siloed treatments of ISF and Islamic fintech towards holistic analyses of their 
combined impact on household resilience. Future empirical studies are needed to 
operationalize and test the model in different contexts and to refine the indicators 
used to assess resilience from an Islamic perspective. 
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